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Introduction

Welcome to DxO ONE

You are part of a world of people who really care about great images.
Your DxO ONE camera was designed in Paris and San Francisco by a team of top image scientists and
engineers. It leverages DxO’s world-renowned image processing capabilities to produce professional-quality
photographs that are seamlessly transferred to your iPhone and iPad so you can instantly share them with
friends, family, and followers.
In this user documentation, we’ll introduce you to the DxO ONE camera; to the companion iOS app that
controls the camera when connected to your iPhone or iPad; and to DxO Connect, the complementary
desktop software that enables you to make your best photos even better.
If there's a topic or question that isn't covered here, please reach out to us. Our DxO Customer Support team
is always ready to help at support.dxo.com.
We’ll use iPhone in this guide to refer to iPads as well.

This guide describes the behavior of the device when equipped with the latest version of the
appropriate firmware and iOS application. If you observe any differences in behavior to that
described here, it may be that the firmware or the application is not up to date.
To check that your firmware is up to date, go to the Firmware updates page.
To check that your iOS application is up to date, go to the App Store to see if new updates are
available.
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Introduction

What’s in the box
Before use, make sure the following items are included in the package of your DxO ONE. If anything is
missing, please contact your retailer.
DxO ONE Camera
8GB MicroSD card
USB Cable
Pouch
Wrist lanyard
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Introduction

DxO ONE at a glance
We recommend you quickly review the few but important parts of your DxO ONE to help you get started.

DxO ONE key features
World’s smallest 1” sensor camera – well under 3” (7.6 cm) tall and weighing less than an iPhone 6.
High quality, six-element aspherical lens with a maximum aperture of f/1.8.
Direct connection to iPhone or iPad via an innovative Lightning connector that swivels +/- 60 degrees.
Rechargeable lithium-ion battery and microSD card slot to ensure the camera will never impact your
iPhone talk time or storage space.
Seamless integration with Apple iOS to provide access to the Photos app and 3rd-party editing tools.
Instantly share DxO ONE images via your iPhone to Facebook, Twitter, Instagram and more.
DxO’s proprietary SuperRAW™ format provides nearly noise-free images in extreme low-light environments
after post-processing using DxO software.
Tether the DxO ONE to your Mac or PC to let DxO Connect software automatically transfer and optimize
the RAW and SuperRAW images from your DxO ONE.
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Compatible with
iPhone X
iPhone 8
iPhone 7
iPhone 7 Plus
iPhone SE
iPhone 6s Plus
iPhone 6s
iPhone 6 Plus
iPhone 6
iPhone 5s
iPhone 5c
iPhone 5
iPad Pro (all models)
iPad Air 2
iPad mini 4
iPad mini 3
iPad Air
iPad mini 2
iPad (5th generation)
iOS 10.1 or higher
WatchOS 3.0
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Getting started

Make sure the battery is charged
The DxO ONE includes an integrated lithium-ion battery. You can charge it by using the DxO ONE USB cord
provided. The charge level of the camera battery is displayed on the camera OLED screen:

Battery charged

Battery uncharged
If you have just purchased your DxO ONE, the indicated battery charge level could be less than the
actual level. We recommend that you charge the battery until it shows 100% before using your
camera for the first time.

Charging the battery using the DxO ONE's USB cord
1. Open the rear door of the camera by pulling the latch door toward you.

2. Insert the USB cord into the USB slot, and attach the other end to a wall charger plug (not supplied).
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3. Make sure that the OLED screen indicates that charging is in process.

Charging in progress - Battery uncharged

Charging in progress - 50%

Charging in progress - Battery charged

The OLED display will first take a few moments to identify the charging source before displaying
the charge state of the device.

Charging the battery using a computer
1. Open the rear door of the camera by lifting the tab and pulling the door toward you.
2. Insert the USB cord into the USB slot, and attach the other end to your computer.
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3. Make sure that the OLED display indicates that charging is in progress:

Charging in progress - Battery uncharged

Charging in progress - 50%

Charging in progress - Battery charged
Charging your DxO ONE battery via a computer is slower than charging when using a wall plug,
and it can be easily interrupted (for example, if the computer goes to sleep), so we recommend
that you charge it using a wall plug whenever possible.

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

8

Getting started

Inserting the microSD card
The microSD card slot is located behind the door on the back of the DxO ONE device. You’ll find both the
microSD card slot and the microUSB connector under this door.
Make sure that microSD card is inserted before using your DxO ONE, as it will not operate without
a microSD card.
1. Open the door by lightly pulling on the latch door.

2. Insert the microSD card into the microSD card slot with the connector pads facing forward toward the
Lightning connector side of the camera, and press down on it to insert it.
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The card will click firmly into place.
3. To remove the SD card, simply press down on it and it will pop up for removal.
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Caution: Keep the card aligned with the slot while inserting or removing the card. Do not force
the microSD card into the slot. If excessive force is required, the card is most likely not
positioned correctly.
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Getting started

Turning the camera on and oﬀ
1. To turn the camera on, slide the lens cover down to reveal the lens.

2. To turn the camera off, slide the lens cover back over the lens.
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Getting started

Opening and closing the Lightning connector
Opening the connector
1. Slide the lens cover down to power on the DxO ONE.

2. Slide the lens cover further down to cause the connector to pop out of the circular hub.
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Closing the connector
1. Ensure that the red and black points on the DxO ONE’s circular ring are properly aligned. If they are not,
refer to the section about Connecting and disconnecting the camera to/from the iPhone.

You should not have to force the connector down. If it won’t recess, check again to make sure
you’ve aligned the dots on the circular hub, and try again.
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2. Slide and hold the lens cover all the way down while gently pushing the connector flat (recessed in the
circular hub).

3. Slide the lens cover closed to power off the camera.

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

16

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

17

Getting started

Connecting and disconnecting the camera
to/from the iPhone
Connecting the camera
1. Slide the lens cover further down to cause the connector to pop out of the circular hub.

2. Insert the Lightning connector on the DxO ONE into the Lightning slot on the bottom of your iPhone.
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Disconnecting the camera
1. Before detaching the DxO ONE camera from your iPhone, align the connector with the dots on the circular
hub. The black dot should align with the red dot.

You will hear a click when the dots align.
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2. You can now detach the camera from your iPhone by pulling the two devices apart (do not bend the iPhone
onto the camera to release).

3. To close the connector, slide and hold the lens cover all the way down while gently pushing the connector
flat (recessed in the circular hub).
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You should not have to force the connector down. If it won’t recess, check again to make sure
you’ve aligned the dots on the circular hub, and try again.
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Getting started

Holding the camera
The DxO ONE camera has two operating modes, Standalone mode and Connected mode. You can take still
and video images in both modes.

Standalone mode
Your DxO ONE is a fully-functioning miniature camera even when not connected to your iPhone. Press the
shutter button on top of the ONE to take photos or to record videos in standalone mode. You can use the
OLED display with the framing assistant for photos as well as for videos.

Connected mode
When the DxO One is attached to your iPhone, you will be able to access all of the camera’s shooting modes,
and to use the attached iPhone LCD screen as your viewfinder for previewing and reviewing images and
video.
Attach the DxO ONE to the Lightning connector on your iPhone so that the lens of the camera faces away
from you and the LCD of the phone faces toward you.
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You can use the ONE in either landscape or portrait orientation.

Connected selﬁe mode
You’ll also be able to use the DxO ONE in Selfie mode when it is connected to your iPhone.
1. Connect the DxO ONE to your iPhone with the lens of the camera facing toward you.

2. Make sure the shutter button on the camera is on the top.
3. You can use either the physical shutter button, or tap the camera icon on the display to trigger a selfie.
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Standalone capture modes

Capture mode selection
You can use the DxO ONE as a standalone camera to capture still images and video either in Auto mode or
using the last parameters that you chose in Connected capture mode.

Turning the camera on
To turn the camera on, slide the lens cover down to reveal the lens.

Select mode
1. To change between still and video mode, swipe left or right on the OLED screen on the rear of the DxO ONE.
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2. The OLED screen displays the selected shooting mode:

Still mode selected

Video mode selected
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Still mode with shooting settings from Connected capture mode

Video mode with saved shooting settings from Connected capture mode
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Standalone capture modes

Framing assistant
The framing assistant lets you quickly and easily compose your image when in standalone shooting mode,
whether shooting photos or video. It displays a monochrome image of the scene on the DxO ONE's OLED
screen, and automatically activates when you turn on your camera.
You can also immediately access the framing assistant from the shooting mode display either by tapping on
the OLED screen, or by sweeping the screen from the bottom upwards.

To return to capture mode selection, tap again or sweep from top to bottom.
In Framing assistant mode, the screen displays the following information:
In Photo mode:
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1. Focus indicator (replaced by “MF” if you are in manual focus mode)
2. Image of the scene being photographed
3. Battery charge level
4. Exposure indicator (requires firmware version 2.2. or higher)
5. The focus area (requires firmware version 2.2. or higher)
In Video mode:

1. Image of the scene being filmed
2. Recording duration
3. Battery charge level
4. Exposure indicator (requires firmware version 2.2. or higher)
The framing assistant is available only with firmware version 1.3 and higher. If you cannot access
the framing assistant, update your firmware with the latest available version (see Firmware
updates).
updates
).

Starting with firmware version 2.2, the framing assistant displays automatically after several
seconds of inactivity in Capture selection mode. You can access or turn off the framing assistant
simply by tapping the screen.

The framing assistant is persistent — that is, if you turn off your DxO ONE while the framing
assistant is activated, it will still be activated when you turn your DxO ONE back on. If you
reconnect the DxO ONE to your iPhone, the framing assistant automatically turns off.
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Standalone capture modes

Taking a picture
1. Turn on the camera, and then hold it so that the lens is pointing at your subject and the shutter button is on
the top side of the camera. Take care not to accidentally put your finger in front of the lens when taking the
photo.

2. Use the framing assistant, which automatically appears on the camera's OLED screen, to perfect your
composition.
3. Half-press the shutter button to focus.
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4. The focus indicator dot, displayed between the photo count and file type indicators on the OLED screen,
stops blinking when focus is achieved, and a square superimposed on the OLED screen indicates the focus
area.

5. Fully press the shutter to take the photo.
To view your photos, connect the camera to your iPhone or to your computer.

Images taken in Standalone mode are not automatically transferred to the iPhone when you
connect the DxO ONE. You can view them using the ONE iOS app and then manually save them to
your iOS Photos library. Videos taken in Standalone or Connected mode are never automatically
transferred to your iPhone, but you can manually save them to your iOS Photos library.
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Standalone capture modes

Recording a video
1. Select the video recording mode.
2. Hold the camera so that the lens faces toward your subject and the shutter button is at the top of the
device. Take care not to accidentally put your finger in front of the lens.

3. If you want to use the framing assistant, sweep the screen from the bottom to the top.
4. Press and release the shutter button on the DxO ONE to start recording.

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

31

5. A flashing dot on the OLED screen indicates that you are recording a video. If you are using the framing
assistant, the frame around the image will flash during recording (the elapsed time of the video is displayed
just below the frame).

6. Press on the shutter button again to stop recording.
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Standalone capture modes

Storing settings
By storing your settings, you can select the shooting settings you want to use when in standalone mode.
Storing settings works in P, A, S, M, or Scene photo mode, as well as in Video mode.
1. Connect the DxO ONE to your iPhone.
2. Select the shooting mode you want.
3. Select the shooting settings you want (white balance, speed, aperture, sensitivity, etc.).
4. Disconnect the DxO ONE: All the settings you have chosen are stored and are displayed on the OLED
screen.
5. An icon in the upper left corner of the OLED screen confirms that the settings are stored.

6. To return to Auto mode for photo video, sweep the back screen horizontally.
If you turn off your DxO ONE, you will find your stored settings (including the framing assistant, if activated)
when you turn it back on.
When you reconnect the DxO ONE to your iPhone, the stored settings will remain active so long as
you have not changed them. (The framing assistant, however, will be automatically deactivated
when you reconnect.)
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Standalone capture modes

Transferring images to your iPhone
After you shoot in standalone mode, you can transfer both photos and videos from your camera directly to
your iPhone.
To transfer RAW files to your iPhone or iPad's Camera Roll, see the section on Transferring and
processing RAW files on your mobile device.
device.

Transferring images one by one
1. After reconnecting your camera to your iPhone, press on the Gallery button to open the preview.

2. Tap on the Transfer button on the right side of the screen to copy your image into your iOS Photos library.
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Transferring a selection of images
1. After reconnecting your camera to your iPhone, press on the Gallery button to open the preview.
2. Press on the display button in Grid mode under the toolbar.
3. Select “On microSD card only” in the Image Display menu.
4. Open the Multi-selection mode by checking the box in the Gallery mode toolbar.
5. Select the images to be transferred by tapping on the corresponding thumbnails.
6. Tap on the transfer icon in the left column.
7. Your images are transferred to your iPhone Camera Roll.
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Connected capture modes

Installing the DxO ONE iOS App
1. Unlock your iPhone, and plug the DxO ONE into it via the Lightning connector.
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2. You will be prompted to download the DxO ONE app from the App Store.

3. Click App Store to open the DxO ONE page in the App Store.
4. Install the app and launch it once the installation is done.
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5. You will be prompted to allow DxO ONE to access your location while using the app.
6. An automated instruction booklet will help get you started.
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The DxO ONE application is designed to work on iPhones and iPads running iOS 10.1 or higher. If
you have an older iOS version, you will need to update it before installing the DxO ONE application.
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Connected capture modes

DxO ONE iOS App at a glance
The DxO ONE App puts all of the controls at your fingertips, controlling the camera from your iPhone screen.
The user interface is simple and intuitive, but also very powerful:

The app opens in Auto Mode, and shoots in RAW +JPEG by default. The JPEGs are rendered from
the RAWs and are instantly available to share. The RAWs can be further processed by DxO’s
desktop software to render an even higher quality JPEG.
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Connected capture modes

Selecting the ﬁle format
Choosing the ﬁle format
By default, the DxO ONE saves files in RAW+JPEG format. To change the file save format:
1. Press on the Capture settings button in the upper right of the screen.

2. In the third line of the Capture settings, select the file format you want: JPEG / SuperRAW / RAW.
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Available formats
RAW
RAW format produces a file that contains the entirety of the data generated by the DxO ONE sensor prior to
any processing. It bears the extension .DNG.

JPEG
JPEG format generates a compressed file that bears the extension .JPG.

SuperRAW
SuperRAW is DxO's proprietary file format designed to capture beautiful photos in extremely low light. Behind
the scenes, the camera captures four RAW images in quick succession, and when your camera is connected
to your Mac or PC, it leverages both spatial and temporal noise reduction algorithms to merge them into one
dynamic, detailed photo.
SuperRAW format bears the extension .DXO.
Use SuperRAW in extreme low-light situations.
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Connected capture modes

Taking a picture
There are two ways to take a photo when your DxO ONE camera is attached to your iPhone.

1. DxO ONE shutter button
A. There is a physical shutter button on the top of the DxO ONE device. To focus the DxO ONE lens, press the
shutter half-way.

B. During the focusing process, a dot on the OLED screen will blink.
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C. Once focus is achieved, the dot on the OLED will stop blinking and the iPhone LCD screen will display a
green square.

The minimal focus distance is 20 cm.
D. Press the shutter to take the photo
E. A progress bar displays briefly while the photo is being recorded.

F. After the image has been taken, it is displayed on the iPhone for two seconds for review.
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2. DxO ONE iOS camera icon
The DxO ONE iOS app displays a camera icon on the bottom left of the iPhone. The camera support's the
iPhone's “tap-to-focus” function as well. Tap the preview on the iPhone screen to focus.

In low-light situations, use the camera icon on the iPhone to reduce the risk of camera shake. The
two-second timer is also very useful in reducing camera shake in low-light situations.

Continuous shooting mode
The DxO ONE has a mode for continuous shooting that saves photos while you press the shutter button or
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trigger shots via the iPhone camera icon.
The focus and exposure are automatically adjusted from one shot to another.

Motion blur alert
In case there is a risk of blurring, the DxO ONE application displays a warning icon

in the upper left

corner of the screen.

This warning appears when:
The camera’s internal gyroscope detects an instability and/or an excessive range of motion.
The shutter speed is equal to or less than 1/40s.
If you tap on the motion blur icon, a message will ask you to stabilize your camera or to increase the shutter
speed. The indicator disappears after the camera is stabilized.

Flickering alert
Shooting under artificial light can sometimes produce a flickering phenomenon that appears as black lines in
photos.
If there is a risk of flickering, the application displays a warning icon

on the upper left of the screen. If you

press on it, a message suggests that you lengthen the exposure time.
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Connected capture modes

Composition grid and shooting parameters
The DxO ONE iOS application has a built-in composition grid and a display of the principal shooting
parameters.

1. To display the grid and shooting parameters, sweep the screen towards the bottom (when held
horizontally).
2. To hide the grid display and parameters, sweep the screen towards the top.
The grid has two vertical lines and two horizontal lines so you can use the “rule of thirds” when
composing your photos.
3. On the upper part of the screen, capture settings include:
Metering mode
Focus mode
White balance mode
iPhone battery charge level

4. On the lower part of the screen:
Exposure compensation indicator
Shutter speed
Aperture
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ISO sensitivity

The display of the grid and the information can be activated or deactivated in the Capture settings
tab of the program settings.
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Connected capture modes

Manual focus
In photo modes P, A, S, M and in video M mode, you can focus manually as follows:
1. To access the advanced modes, tap the capture mode selector displayed on the iPhone screen at the
bottom right.

2. Tap the mode icon to select the advanced mode that you wish to use (P, A, S or M).

3. When an advanced mode is selected, the toolbar on the left expands to reveal the advanced controls.
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4. Sweep upwards to scroll through the controls, and activate the manual focus by pressing on AF-S and then
on MR in the value selector.

5. A focusing scale will appear on the left of the viewfinder screen, graduated from the minimum focusing
distance (20 cm) to infinity.
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6. Place your finger on the scale and adjust the focusing distance by sweeping up or down (the distance is
indicated in centimeters and then in meters).

7. The loupe displays in real time the sharpness of that part of the image where you have placed it.
You can use your finger to move the loupe anywhere within the viewfinder.
8. To return to AF mode, click on MF in the control bar on the left.

Focusing using hyperfocal distance
You can select a maximum depth of field by tapping the on the focus to infinity symbol at the top of the
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manual focus scale.

To change the depth of field, select an aperture value. The focus distance is automatically adjusted so that
the image remains sharp throughout the hyperfocal distances to infinity.

Minimum Focus Distance
When you are in manual focus mode, you can return to the minimum focus distance of 20 cm at any time by
tapping the icon at the bottom of the focus scale.
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Connected capture modes

Zooming when taking a photo
Zoom is controlled by the iPhone, either by a pinch action or by sliding the cursor displayed on the screen.
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Connected capture modes

Activating timer
The DxO ONE timer allows you to set the camera up to take a photo either 2 or 10 seconds after pressing the
shutter. It is useful for reducing camera shake when using the camera in low light situations and for taking
group selfies.
1. Tap on the Capture settings icon.

2. On the first line in the Capture settings, click on either the 2-second or 10-second timer icon.
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3. A countdown begins and is displayed on the iPhone screen.

4. The shutter is released and the photo captured at the end of the countdown.
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Connected capture modes

Activating ﬂash
1. Tap the Capture settings icon on the top right of the screen.

2. In the second line of the Capture settings display, select one of the flash modes by tapping on the relevant
button:

Off: The flash is deactvated.
Automatic: The flash will fire automatically if lighting conditions require it.
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On: The flash will fire for each shot.
The icons associated with the Auto or Flash On modes are displayed on the right in the viewfinder
screen. If the flash is off, no icon is displayed.

iPads do not have built-in flash devices, and therefore there is no flash function for the DxO ONE
when used with an iPad.

Your iPhone provides the flash. Be sure that you do not cover the flash with your fingers while
holding the iPhone. To ensure the light properly illuminates the subject, do not rotate the DxO ONE
(relative to the iPhone) with the flash enabled.
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Advanced features

Creating a time-lapse video with your DxO
ONE
With your DxO ONE and with guidance from the app on your smartphone from start to finish, you can program
and record your time-lapse video in a few simple steps. Once you’re done recording, you can instantly share
your time-lapse video with your friends from your iPhone screen or post it to social network platforms.

What is time-lapse photography?
Time-lapse photography is the technique of capturing a series of images using a pre-programed time interval
between each photo. The result is a video of an event that takes place over a period of time ranging from a
few seconds to a few hours—or even a couple of days. The most common subjects are sunrises and sunsets,
clouds as they move across the sky, the Milky Way, urban activities, or natural phenomena such as a
blossoming flower. The possibilities are endless, however, especially since unlike a DSLR, the size of your
DxO ONE means you can set it up anywhere, and it won’t be harmed by the elements if it’s fitted with the
waterproof Outdoor Shell!

Why use the DxO ONE?
In principle, time-lapse photography requires a lot of preparation and discipline as well as extensive postproduction work to import and assemble hundreds or thousands of images to produce a time-lapse video.
The DxO ONE is designed to make your job easier, with respect to both producing and immediately using your
clip, as the device automatically creates a ready-to-use video.
To address common challenges when filming in time-lapse mode, such as changes in brightness and color
and difficulties with focusing the image, use the DxO ONE’s Auto Ramping mode. This feature locks the
autofocus and aperture settings with the very first image, then gradually adjusts the exposure and white
balance from one photo to the next for the entire sequence. The result is an even and seamless series of
high-quality time-lapse images.
The DxO ONE is perfect for more expert users as well. Its manual settings let you control every aspect of your
time-lapse. You can save all the photos in JPEG or in RAW format, which offers a wide range of post-editing
opportunities. Because of the high definition of these images (20 MP), you can:
Apply zoom/traveling effects (the Ken Burns effect).
Change the frame on all your images while still maintaining a high level of detail.
Produce UHD videos in 6K.
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Preparing to shoot time-lapse video
To capture a time-lapse with your DxO ONE in the best possible conditions, follow these recommendations
carefully. Keep in mind that you might have to leave your camera as it records on its own for several hours:
Make all your settings in Wi-Fi mode, preferably using the direct Wi-Fi option, which is much more
practical if your DxO ONE is set up on a tripod in a tight space or in an area that’s difficult to access. Plus
you won’t run the risk of accidentally moving the DxO ONE and changing the frame when you disconnect
your iPhone. Once you’ve entered your settings, you can start the time-lapse. You can move outside of
the range of the Wi-Fi network or even leave the app without affecting the recording process. When you
return to your DxO ONE, the application will immediately ask if you would like to reconnect to the
camera.

To use the direct Wi-Fi mode, especially if you are in a natural setting and away from any Wi-Fi
network, read Connecting the DxO ONE to a Wi-Fi Direct network.
network.
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Use a strong, stable tripod so your DxO ONE is steady as you record your time-lapse video. Adjust the
height of the tripod, position the DxO ONE, and frame your image using your smartphone screen (also
while in Wi-Fi mode) and the grid to make sure your image is correctly lined up. Once you’ve set up your
camera, don’t forget to tighten the tripod head and swivel joint to prevent any unwanted movement while
you’re recording. If you aren’t staying with the camera while it records, don’t forget to mark the location
of the tripod and leave a note asking passersby not to touch the camera.

You can mount your DxO ONE on a tripod using the Stand adapter or the Outdoor Shell waterproof
case. Both are available through the DxO store.
store.
If you want to record a short time-lapse video (maximum of 30 minutes), charge your DxO ONE to 100%.
For a longer time-lapse, we recommend connecting an external battery to your DxO ONE via the microUSB port. You can purchase several types of power bank batteries designed to recharge tablets and
smartphones. These devices can power your DxO ONE for several hours (each hour uses around
750 mAh). If you have access to an outlet, you can also power your DxO ONE with the standard USB
charging cable that comes with your iPhone.

To prevent vibrations caused by wind, attach the battery and cable to the tripod with gaffer tape.
You can easily cut his type of adhesive without tools. It is easily removed and doesn’t leave behind
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any sticky residue. You can even use it to protect your DxO ONE once you’ve attached it to your
tripod. You can purchase gaffer tape online or at any photo retail shop.
When recording outside, we recommend using the Outdoor Shell waterproof case to protect your DxO
ONE from the elements.
Make sure you use a large enough memory card and format it before recording to make sure to take
advantage of all of its storage capacity. Pay attention to alert messages and to information about how
much memory will be used when you program the time-lapse.
You should also take your subject into account when planning your time-lapse. Consider how much time
you should record, what interval you should use in between each photo, and the kind of exposure
settings you want to use. Your duration and interval settings will determine the video’s length.
Finally, before starting your first real time-lapse project, practice adjusting the settings and setting up
your equipment. Do a few trial runs—you don’t even need to go far to do it. Simply film the traffic on your
street or the view of the sunset from your backyard or balcony. (You will be much more comfortable
practicing in a familiar place.) You can do several tests, and then review the results immediately
afterward.

Programing your time-lapse
To program a time-lapse, you must first decide on how long you would like to record and the interval between
each photograph—and this all depends on what you are going to photograph. A sunset can last several hours,
whereas a street scene can last a few minutes.

If you’re not sure about how long the time-lapse should last, choose a longer timeframe. You can
manually stop the time-lapse once you’ve taken enough photographs.
Setting the interval
The interval is the most important setting in a time-lapse, as it will determine the length and fluidity of the
video sequence. It must be appropriate for the subject. The shorter the interval, the longer and more fluid your
sequence will be. Here are a few examples you can use to determine the right interval for your subject:
Street scenes: a photo every two seconds.
Fast-moving clouds: a photo every three seconds.
Clouds moving at an average speed: a photo every three seconds.
Slow-moving clouds or a sunset with clouds: a photo every 10 seconds.
Sunrise or sunset without clouds: a photo every 30 seconds.
Night scenes: a photo every 30 seconds.
The minimum interval between two photos depends on your selected file format and the write speed of your
card. You should take this into account, especially when shooting RAW files and/or if your card doesn’t have a
fast write speed. The application will show a warning if you’ve chosen too short an interval.
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Calculating the total number of images
The DxO ONE application calculates and displays the number of images that should be taken depending on
the duration and interval of your time-lapse. Make sure your memory card has enough space, especially if you
are using RAW files.
The duration of your video will depend on your time-lapse settings and the number of images per second in
the video. The application will let you choose between 15, 25, and 30 images per second. The play time will be
half as short with 30 images per second as a video with 15 images per second.
Programming a time-lapse
The DxO ONE makes programing a time-lapse especially easy:
1. Attach your smartphone to the DxO ONE or activate Wi-Fi remote control.
2. In the viewfinder screen, click on the settings access button in the upper right.

3. In the camera mode selection section, click on the Time-lapse button to the right of the Timer buttons.
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4. Select your camera mode:
Video only: the DxO ONE will record a video sequence. The duration of the video, which is determined by
the interval and recording time, will be displayed in the status bar. Use this mode to obtain a video that you
can share instantly or to check the result before using a more involved recording method.
JPEG: the photos will be saved only in this format. Use this mode if you don’t want to make a video and
just want to use specific photos, or when you want to assemble the video yourself in post-production.
If you want to edit your photos before publishing, turn on the option to simultaneously save RAW
files (with videos or JPEGs) by clicking on the button just below. In this case, the buttons will be
labeled “Video + RAW” and “JPEG + RAW.”
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5. Check the capacity of your memory card and battery. If either is insufficient, the application will display
the following warnings:
microSD card: insufficient memory is indicated by an amber warning light and frame. The app will also
predict how full the card will be at the end of the time-lapse. Tap the icon to display the required storage
capacity and how much capacity remains.
Battery: insufficient battery power is indicated by an amber light and frame. Tap the icon for more
information about remaining battery power.
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6. Program the interval between each photo (see the suggested intervals in the “Determining the interval”
section above) by clicking the “Take a photo every” line:
Scroll to the side to select the number of hours, minutes, and/or seconds between each photo.

7. Program the duration of the camera sequence by clicking on the “For” line:
Scroll to the side to select the number of days, hours, and/or minutes you would like your time-lapse
to last.
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8. Program the Timer by clicking on “Start in”:
Scroll to select the number of hours, minutes, and/or seconds to determine when you want to
starting shooting.

9. If you selected the video production option, the duration of the video the DxO ONE will produce after the
time-lapse is displayed. Set the play time by clicking “Time-lapse play time.” The duration of the video
will depend on the duration of the time-lapse (set at Step 7 above) and the photo interval. The fluidity of
the sequence depends on the number of images per second. If the video is too short (less than 10
seconds), increase the duration of the time-lapse or reduce the interval. If it is too long, reduce the
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duration of the time-lapse or increase the interval. Of course, everything depends on your subject.
The default setting for the number of images per second is 30 images/second. A slower value (15
or 25 images/second) increases the length of the video and reduces its fluidity.

10. Check that Auto Ramping mode is turned on. This mode lets you create a time-lapse with homogeneous
images free from any abrupt changes in exposure or color.
You can turn on Auto Ramping mode if you want to use the time-lapse feature as an
intervalometer (in order to use individual images), or if you are making a time-lapse video with a
very long interval (several minutes between each photo). In these cases, make sure to set the
aperture manually by using the A or M mode, and/or set the focus by using the manual focus
option if necessary.
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Starting the time-lapse
To start the time-lapse:
1. Return to the viewfinder screen by clicking the X button in the upper left or by pressing the shutter button
halfway.

We recommend completing the following steps from your iPhone while in Wi-Fi mode. This will let
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you check your framing and prevent you from moving your DxO ONE when disconnecting your
smartphone.

2. Determine your normal camera settings (frame, P, A, S, M, or Scene exposure mode; subject focus;
exposure settings, ISO sensitivity, white balance, etc.).
Keep in mind that Auto Ramping mode will lock the focus and aperture settings after the first
photo.

If you’re making a time-lapse video, the frame (in 16/9 format) will be shown on the viewfinder
screen in dotted lines. If you are saving RAW files and making a video, the files will be in 3/2
format and will include the grayed-out area outside of the dotted lines.
3. The shutter button turns into a stop watch. Click it to start the time-lapse (the button will display a red
square).
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The timer (programed in Step 8 in the previous section) will start to count down.
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As soon as a photo is taken, the viewfinder screen will display the last image captured and the countdown
showing the time left before the next photo is taken.

The viewfinder screen also indicates the number of photos remaining out of the total estimated number of
photos.
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The screen at the back of the DxO ONE will display a progress bar as well as the remaining estimated
time.

When the camera sequence is complete, the shutter will stay in time-lapse mode and display a blue arrow
instead of a red tile.
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Reminder: In Wi-Fi mode, you can connect and disconnect from the DxO ONE at any time. This
means that you don’t have to stay next to your camera, and you can periodically use your iPhone
to check that the video is recording properly.
4. To interrupt the time-lapse before the programed end time, press the shutter button on the device or in
the app.
If for whatever reason you have to interrupt a time-lapse before the end, the photos will still be
saved and you can view and share the video as is.
5. You can also restart the time-lapse with the same settings by pressing the shutter button a second time.
6. To leave time-lapse mode and return to photo-by-photo mode, tap the time-lapse icon in the upper right
under the settings access button.
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Your programed time-lapse session is saved even when the DxO ONE switches to stand by or
turns off.

Viewing and sharing the video
If you opted to save and create a time-lapse video, you can watch and share it immediately. The time-lapse
video is saved on the DxO ONE’s microSD card in MJPEG format with a definition of 1920x1080 pixels. The
size is deliberately limited to prevent storing too-large files and to make it easier to read and share files. Of
course, the size of the video will depend on the duration and number of images in the time-lapse.
Viewing the video
To watch the video immediately after shooting, tap the Gallery thumbnail in the upper left part of the
viewfinder screen, then start the video.
Note that the video has not been transferred to your smartphone. The video transfers temporarily each time
you play it. To permanently transfer the video to your smartphone, tap the transfer icon on the right.
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For more information on reading and transferring videos, visit the pages about Video review and Transferring
images to your iPhone.
Sharing the video
If you want to share your video to social networks or via messaging, make sure you have access to a mobile
or Wi-Fi network and then tap the sharing icon in the upper right.

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

77

You can find more information about sharing photos on the Sharing photos and videos page.
page.

To take your time-lapse to the next level
Tutorials
Watch the tutorials from our expert, Enrique Pacheco, for advice on taking photos, processing images, and
producing time-lapses.
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Advanced features

Stream video in real time on Facebook Live
What is Facebook Live?
Facebook Live is a video-sharing service offered by Facebook, a social network platform, that lets you shoot
and share events in real time. Take your videos to the next level by pairing the DxO ONE with your iPhone or
iPad. Use the DxO ONE application to control several different viewpoints—that of your DxO ONE and the front
and back cameras of your smartphone. You can also use the Wi-Fi mode to operate your DxO ONE without
attaching it to your iPhone to take several shots with sound or to take dynamic and professional videos.
By combining your iPhone with your DxO ONE, you can simultaneously film an interview using shot/counter
shot, record what is happening on stage and behind the scenes, and vary your camera angles. You can even
record with a second camera person—just have the other person hold the iPhone while you use the DxO
separately. Since the broadcast is live, your audience can react in real time with likes and comments, or can
ask you questions directly.
Due to streaming performances required, FB Live is available for iPhone 5s and later. iPhone 5,
iPhone 5C et iPad 4 are not supported.

Make sure you stream on Facebook Live only content that complies with Facebook’s terms and
conditions.. For example, Facebook might automatically interrupt your recording if you broadcast
conditions
content that is copyrighted.
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Activating Facebook Live on your DxO ONE
To use and access Facebook Live, you must have a Facebook account and a strong and fast
enough (between 5 and 10 Mbps) Internet connection to allow you to upload god-quality live
streaming video. As much as possible, use a dedicated Wi-Fi network and minimize the number of
devices connected to the Wi-Fi network when you’re ready to go live.
To connect to Facebook Live through your DxO ONE:
1. In the viewfinder screen, switch to Video mode by pressing the shutter button in the bottom left.
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2. Press the settings access button in the upper right.

3. Under settings, press the button to the right of the Enable Facebook Live line:
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Your web browser will immediately ask you to connect to your Facebook account either through your
Facebook app or by using your phone number or email address.

If you already have an account, the easiest method is to log in via the Facebook application. Press
the login button, then press Continue as [your name].
A pop-up window will ask if you want Facebook to open the DxO ONE application. Select Open.
A new Publish on the Facebook page lets you set the widest audience (“Friends only” or “Public”) that
will have access to your streaming videos. (Note that if you choose the “Public” option, you can still
choose to broadcast a video only to your friends in the future by changing this setting at a later
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time.) Confirm with the OK button.

As soon as you activate Facebook Live, a red icon will appear to the left of the Enable Facebook Live
line, and the button will appear on the right in active mode (blue background).

Your name and Facebook picture will be displayed just below with a disconnect button to the right.
Return to the viewfinder screen by pressing the X in the upper left-hand corner.
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When you return to the viewfinder screen, a message will appear indicating that the DxO ONE
application would like to connect to your microphone and then to your iPhone camera. Press OK both
times.

4. The viewfinder screen will show the following information:
1. Icons with green lights indicating that the DxO ONE and iPhone microphone are ready and on.
2. A Facebook Live logo with a green indicator to show that the service is ready (a Verification label
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will be displayed right after connecting).
3. A control panel button that lets you regulate the other cameras and switch among the DxO ONE
camera and the front and back cameras of your iPhone or iPad.

5. Enter your video title in the field:
Click the field to display the virtual keyboard.
Enter your text, then confirm by clicking the Finish button.
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6. Below the field, select a sharing mode:
Public (everyone)
Friends (only your Facebook friends)
Only me (to practice or do a trial run)

Now you’re ready to start your Facebook Live session!
Facebook Live sessions are streamed in real time and are not saved in your DxO ONE,
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smartphone, or tablet. They can be accessed via your Facebook timeline.

Starting a Facebook Live session
Using Wi-Fi mode
You can use the DxO ONE separately from your iPhone via two Wi-Fi modes that use either an existing
network or a direct network created by the camera itself. This feature allows you to record from multiple
angles using the two cameras on the iPhone and the DxO ONE. You can either set up the camera in another
place or have a second person hold it. It’s best to use an existing network if you are within the range of a Wi-Fi
network with a strong connection and if your iPhone and DxO ONE are picking it up well. Use the direct Wi-Fi
option when you want (or have to) broadcast over your iPhone’s mobile network.
For more information and instructions on how to connect your DxO ONE to a Wi-Fi network,
read Controlling the DxO ONE via Wi-Fi.
Wi-Fi.
Broadcasting live
Once you connect to Facebook Live and activate the remote control mode on your DxO ONE, you are ready to
start your live session. Before starting, check the following:
Make sure your DxO ONE and iPhone have enough battery life to record for the entire session. Keep a
charger or portable battery pack handy if necessary (you can charge your DxO ONE while you are live
streaming).
Switch your iPhone to “Do not disturb” mode to make sure your session isn’t interrupted by an
incoming call.
Make sure you won’t have any alarms go off during your live session.

Press the shutter button to start recording. The status of the session is confirmed by the following
indications:
The shutter button is in recording mode.
The Live indicator displays your recording time.
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The session is streamed in real time on your Facebook page and shared to the audience of your choice
(Step 6 in the previous paragraph). The people watching your video stream can post comments and reactions
(see the View comments and reactions section below).
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Depending on the quality of your Internet connection, there might be a delay between what you
record and what is shown on your Facebook page. Similarly, likes and comments can take time to
show up on your smartphone screen.
To stop recording, press the record button.
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You cannot pause a live stream.

Once you are done recording, your video will still be available on your Facebook feed, but it will not
be saved to your DxO ONE, iPhone, or iPad.
During a recording session, the viewfinder screen will display the following information:
1. Status and green light of the camera as it is streaming.
2. Status and green light of the active microphone.
3. Comments and reactions of your audience.
4. Status of the session and recording time.
5. Battery life of your DxO ONE.
6. Number of viewers.
7. Microphone selection button.
8. Mobile control button.

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

90

Switching among cameras
While recording on Facebook Live, you can use the DxO ONE and the two cameras (front and back) on your
iPhone or iPad at the same time. The microphone will switch to each device automatically. This feature lets
you use multiple camera angles. You can film a scene from two different angles by using the main camera on
your iPhone and your DxO ONE in remote control mode, then interact with the session by filming yourself
using the iPhone’s front camera.
The application can operate only a single DxO ONE.
To switch among cameras, click the mobile control panel icon in the bottom right-hand corner of the screen,
then select the viewpoint you want.
The mobile control panel screen includes the following features:
1. Status and green light representing the camera and microphone in use.
2. Live display of the selected camera.
3. Tiles of the available cameras with their respective viewpoints. The main camera is surrounded by a
red border and icon as well as the word “Live.”
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4. Comments and reactions from viewers.
5. Status and recording time.
6. DxO ONE battery life.
7. Number of viewers.
8. Microphone selection.
9. Exit button for the mobile control screen.

To switch to another camera, click on the corresponding tile to the right.

Switching microphones
You can use the iPhone’s microphone or that of the DxO ONE to broadcast live. The iPhone microphone is
selected by default, but you can switch to the DxO ONE’s by clicking the microphone button. Click it again to
return to the iPhone microphone.
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Viewing comments and reactions
When streaming on Facebook Live, you can interact with your friends and viewers. If they follow you on
Facebook, your viewers can add comments in real time and react using the Like buttons. Each new comment
will appear at the bottom of the viewfinder screen along with the exact time it was posted. Reactions will
appear in the form of icons floating across the screen.
You can mask the comments at any time by sweeping right. Display them by sweeping left.

Disconnecting your Facebook account or changing accounts
If you want to disconnect your Facebook account from the DxO ONE application (for example, if you want to
switch to another account or if you’re using a phone that isn’t yours), follow the steps below:
1. In the DxO ONE application, from the viewfinder screen in video mode, open camera settings.
2. Click on the Disconnect button in the “Enable Facebook Live” section.
3. Next, use your browser to sign out of your Facebook account.
4. Quit from the Facebook application if necessary.
The last two steps are especially important if you want to change accounts. If you do not sign out properly
and try to broadcast on Facebook Live again, Facebook will automatically use the account saved in Safari
and/or the Facebook application.

Make sure you stream on Facebook Live only content that complies with Facebook’s terms and
conditions.. For example, Facebook might automatically interrupt your recording if you broadcast
conditions
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content that is copyrighted.
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Connected capture modes

Auto mode
The DxO ONE Auto mode allows you to take great photos without changing camera settings.

In AUTO mode, the DxO ONE will choose the optimum aperture, shutter speed, and exposure for
the scene. While in AUTO mode, you may choose to increase/decrease the exposure by using the
EV Bias control, which is accessible in the sidebar to the left of the preview.
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Connected capture modes

Scene modes
1. To access the scene modes, tap the capture mode selector displayed on the iPhone screen at the bottom
right.

You will then see the different capture modes available to you.

2. Open the mode that best matches the scene that you want to capture by tapping on its icon. There are four
scene modes to choose from:
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Sport
For use with fast-moving subjects.

Portrait
Use the portrait mode to isolate your subject's face by creating a lovely bokeh (blurred background).
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Landscape
Use this mode to capture photos of distant and wide scenes with maximum sharpness.

Night
Use this mode to capture great photos in low-light conditions.

The DxO ONE app will automatically select the best settings to use for each scene.
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Connected capture modes

Advanced modes
1. To access the advanced modes, tap the Capture mode selector displayed on the iPhone screen at the
bottom right.

You will then see the different capture modes available to you.

2. Tap the icon of the advanced mode that you wish to use.
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3. After you select an advanced mode, the toolbar on the left expands to reveal its advanced controls:

4. There are four advanced modes to choose from:

Program
Program mode allows you to simultaneously adjust both shutter speed and aperture.
A. Select

to open Program mode.
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B. When using Program mode, the exposure is always preserved. The picker displays 9 steps, each of which
represents increments of 1/3 stop, so you can adjust your aperture plus or minus 3 stops and still maintain
proper exposure, as the corresponding shutter speed will shift with the aperture adjustment.
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The settings will also be displayed on the OLED screen of the DxO ONE device.

Aperture priority
Aperture priority mode allows you to control the aperture that you wish to use for your photo. The DxO ONE
will pick the corresponding shutter speed to achieve the best exposure based on your chosen aperture.
A. Select

to open Aperture priority mode.

B. Tap the aperture control icon

to open the aperture picker.
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C. To change the aperture, dial the aperture picker up or down until you find the aperture you want, and then
tap on it.

Speed priority
Speed priority mode allows you to control the shutter speed that you want to use for your photo. The DxO
ONE will pick the corresponding aperture to achieve the best exposure based on your chosen shutter speed.
A. Select

to open Speed priority mode.
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B. Tap the shutter speed icon

to open the shutter speed picker.

C. To change shutter speed, dial the picker up or down until you find the speed that you wish to select, then
tap on it.
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Manual mode
When in Manual mode, you can select the settings for:
Shutter speed (from 1/30s to 1/20000s)
Aperture (f/1.8 to f/11)
ISO sensitivity (100 ISO to Hi2, and Auto mode)
Focusing mode (AF or manual)
White balance (Auto and presets)

A. Select

to open Manual mode.
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B. A menu will appear on the left hand side of the iPhone screen. Tap on each icon in turn to open the
associated picker.

C. To change each setting, dial the appropriate picker up or down until you find the setting that you wish to
select, then tap on it.
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Connected capture modes

Video modes
Selecting Video mode
To select video mode, switch the on-screen shutter button from the Photo icon to the Video icon.

The on-screen shutter button will switch to video mode.
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Recording a video
1. To start recording video, either tap the shutter button (Video icon) on the iPhone display, or depress the
shutter button on the DxO ONE.

2. The app shutter button will turn red when recording, and the screen will display the time elapsed while
recording. (The DxO ONE OLED will display a flashing dot to indicate that recording has started.)

3. To stop recording, either tap the shutter button (Video icon) on the iPhone display, or depress the shutter
button on the DxO ONE.
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Selecting the recording mode
There are three recording modes available to you: Auto (1080p, 30fps) by default, Slow Motion (720p, 120fps)
and Manual.

Slow Motion
1. Tap

on the bottom right of the iPhone display to open the video modes panel.

2. Select the Slow Motion mode by tapping
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3. The app shutter button will turn red when recording and the app will display the time elapsed during the
recording.

4. The DxO ONE OLED screen will also display the Slow Motion icon.
5. To stop recording, either tap the shutter button (Video icon) on the iPhone display, or depress the shutter
button on the DxO ONE.

Manual
1. Tap

on the bottom right of the iPhone display to open the Video modes panel.
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2. Select the Manual video mode by tapping
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3. Manual mode lets you manually set the following parameters:
Shutter speed (from 1/30s to 1/20000s)
Aperture (f/1.8 to f/11)
ISO sensitivity (100 ISO to Hi2, and Auto mode)
Focusing mode (AF or manual)
White balance (Auto and presets)

Auto mode
To switch to Auto video mode:
1. Tap

on the bottom right of the iPhone display to open the Video modes panel.
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2. Select the Auto video mode by tapping
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Connected capture modes

Selﬁe modes
Activating Selﬁe mode
Connect the DxO ONE and the iPhone with the lens and screen facing you to activate the Selfie mode.
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Selﬁe photo mode
Take a photo using the ONE’s shutter button or the shutter icon on the iPhone display.

Using the iPhone display as a “softbox”
1. Connect the DxO ONE and the iPhone with the lens and screen facing you.
2. Enable the flash.
3. Take a photo using the ONE’s shutter button or the shutter icon on the iPhone display.
4. Get ready to smile as the app’s softbox naturally illuminates your face.
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You can switch on the timer and set a value from 2 to 10s to get a capture countdown.

Selﬁe video mode
Selfie videos can be recorded in every mode: Auto, Slow-motion and Manual.
1. Connect the DxO ONE to your iPhone with the lens and screen facing you.
2. Switch to video mode by tapping on the Video icon on the bottom left of your iPhone screen.

3. Start recording by pressing on the ONE shutter button or on the Video icon on the bottom left of your
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iPhone screen.
4. To stop recording, press on the ONE shutter button or on the red Stop icon on the bottom left of your
iPhone screen.
The softbox effect is not available in Selfie video mode.
While recording, you can change the focus by tapping on the desired location on the screen.

Custom selﬁes
You can take selfies with your DxO ONE in Scene and Advanced (P, A, S, M) shooting modes, which will allow
you to adjust all of the selected mode's settings and shooting parameters (ISO speed, aperture, etc.).
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Remote control

Controlling the DxO ONE via Wi-Fi

The DxO ONE can be disconnected and controlled remotely via its built-in Wi-Fi mode, which lets you use a
local network (such as the one at your home or office), or via Wi-Fi Direct, which is a wireless access point
that connects your iPhone directly to your camera. With Wi-Fi Direct, you can remotely control the ONE
wherever you go, even if you’re in the middle of nowhere.
Once you’ve connected your phone and camera, the DxO ONE transforms your iPhone into a remote
viewfinder. You can also access all of your camera’s controls, features, and settings from your phone.
Controlling your camera remotely makes it easier to take certain types of photographs, including group selfies
and long exposures, and you can even shoot from creative angles.
By connecting to a local Wi-Fi network, you can leave your iPhone free to connect to the Internet
separately, either to share photos or to use the connection for its usual services. A direct
connection between the iPhone and DxO ONE is faster and more reliable, especially if many
devices are already using your Wi-Fi network.
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Remote control

Connecting the DxO ONE to an existing Wi-Fi
network
1. Make sure your iPhone is connected to a local Wi-Fi network.
2. Connect the DxO ONE to your iPhone, and turn it on to launch the iOS application.
3. Touch the Shooting settings icon.

4. Scroll down to the Remote control section.
5. Touch the sidebar to the right of “Connect through a Wi-Fi Network.”
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1. Touch “Allow” when the “Share Wi-Fi Settings?” iOS dialog box appears.

7. A dialog box shows the status of the connection.
Do not detach your DxO ONE from your iPhone while the connection is being established,
which may take a few moments.
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8. After the connection is confirmed, a new message indicates that you can disconnect the DxO ONE from
your iPhone.

9. Disconnect your camera from your iPhone. You can now use your DxO ONE while disconnected.
As soon as you disconnect the DxO ONE, a network icon appears on the camera’s OLED screen, and a blue
rectangle appears all around the DxO ONE application on your iPhone. Note that the rectangle will blink and
then turn orange if the quality of your Wi-Fi connection begins to drop.
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You can switch to energy-saver mode even when the camera is disconnected. To reactivate the
DxO ONE, tap the iPhone screen, or press the DxO ONE shutter halfway.

Controlling the camera over a local Wi-Fi network depends on the network's coverage.

Activating Wi-Fi has a significant impact on the DxO ONE’s battery.

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

123

Remote control

Connecting the DxO ONE to a Wi-Fi Direct
network
If you don't have access to a Wi-Fi network, you can use Wi-Fi Direct to set up a peer-to-peer network between
your iPhone and your DxO ONE.
1. Connect the DxO ONE to your iPhone.
2. Turn on the DxO ONE on to launch the iOS application.
3. Touch the Shooting settings icon.

4. Scroll down to the Remote control section.
5. Touch the sidebar to the right of Direct Connection.
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6. A dialog box shows the status of the connection.

7. After a few seconds, the dialog box tells you to select the “DxO ONE—XXX-XXX-XXX-XXX-XX” access point
in your iPhone's Wi-Fi Settings. Go into your iPhone’s Wi-Fi settings and select the “DxO ONE—XXX-XXX-XXXXXX-XX” access point and return to the DxO ONE iOS application.
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8. After the connection is confirmed, a new message indicates that you can disconnect the DxO ONE from
your iPhone.

9. Disconnect your camera from your iPhone. You can now use your DxO ONE while disconnected.
The upper limit of the direct connection range is around 150 feet. However, the connection can be
affected by the weather, any obstacles in the way, and other Wi-Fi-connected devices.
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Remote control

Disconnecting and reconnecting the DxO ONE
Disconnecting the DxO ONE when it’s in energy-saver mode
Depending on how you configure your shooting settings, the DxO ONE switches to energy-saver mode after
30 seconds, 2 minutes, or 5 minutes. The Wi-Fi connection remains active, however, and you can instantly
wake up the DxO ONE with a simple tap on the screen or by pressing the camera shutter. In energy saver
mode, the DxO ONE will turn off (and thus interrupt the connection) after 90 seconds.
The Wi-Fi connection is also interrupted when your iPhone goes into standby. In this case, your DxO ONE will
wait for the connection to be reestablished, which must be done through the iPhone. If the camera is not
reconnected to the Wi-Fi, it will shut off automatically if:
Battery charge at 50% or less—the camera waits to be reconnected for 5 minutes and then turns off.
Battery charge above 50%—the camera waits to be reconnected as long as the battery is above 50%.
Camera is plugged into a power source—the DxO ONE waits indefinitely to be reconnected.

Reconnecting the DxO ONE after your iPhone goes into standby
1. Bring the iPhone out of sleep mode.
2. In Wi-Fi Direct mode, verify that the iPhone has successfully reconnected to your DxO ONE's Wi-Fi
network.
3. Go back to the application, which is in Gallery mode.
4. Touch the Capture button located on the bottom to reestablish the connection.
5. The connection is reestablished after a few seconds.

Reconnecting the DxO ONE to a Wi-Fi network after the ONE has turned oﬀ
1. Bring the iPhone out of sleep mode.
2. Turn your DxO ONE back on, and wait for it to reconnect to your Wi-Fi network.
3. Open the application, which is in Gallery mode.
4. Touch the Capture button located on the bottom to reestablish the connection.
5. The connection is reestablished after a few seconds.

Reconnecting the DxO ONE to a Wi-Fi Direct network after the ONE has
turned oﬀ
1. Bring the iPhone out of sleep mode.
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2. Turn your DxO ONE back on, and wait for it to restart its Wi-Fi server.
3. Connect your iPhone to the camera's Wi-Fi network.
4. Open the application, which is in Gallery mode.
5. Touch the Capture button located on the bottom to reestablish the connection.
6. The connection is reestablished after a few seconds.

Cancelling an attempt to reconnect to Wi-Fi
If your camera tries to reconnect to Wi-Fi when you want to use it in standalone mode, you can stop the
reconnection several different ways:
1. Sweep the screen to the left or to the right to access the standalone capture modes (works only with
firmware version 2.2 or higher).
2. Physically reconnect the camera to your iPhone, and then disconnect it.
3. Follow one of the procedures described above to reconnect to Wi-Fi, and then go into the shooting
parameters and tap on the checkmark in front of the active Wi-Fi mode. The Wi-Fi connection will be
interrupted so you can use your camera in standalone mode.
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Browsing and sharing

Single photo review
1. When in Still capture mode, tap the gallery button at the top of the toolbar on your iPhone display to open
the image view.

2. View your photos in full-screen mode by tapping on the photo to hide the toolbar.
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3. Swipe the screen right and/or left to scroll through and review the photos.
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4. Tap the photo again to display the toolbar again.
5. By swiping from the top to the bottom of the screen, you can view the image's EXIF information.

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

131

This information includes:
A preview of the selected photo
The date and time of the shot
A map showing the location of the shot
A histogram
A table with the following data:
Exposure mode, shutter speed, aperture, sensitivity and exposure compensation
Flash status, measurement mode, AF mode, white balance and file type

To return to Capture mode, tap on the

pictogram at the bottom left.

You can display the shooting location in the iOS Maps application by tapping on the thumbnail of
the map.
6. When using the toolbar in Grid mode, you will be able to:
Access information (messages, user guide, About section)
Switch to Image selection mode
Return to Capture mode

7. In Single-image display mode, the icons are divided to the left and to the right. To the left, the icons let you:
Access information (messages, user guide, About section)
Switch to Grid mode
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Return to Capture mode

To the right, the icons let you:
Share photos
Indicate your favorite photos
Delete photos

You can use the iPhone display to review photos that are stored on the microSD card of the DxO
ONE (if attached) as well as photos stored on your iPhone.
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Browsing and sharing

Video review
1.Tap the Gallery button at the top of the toolbar on your iPhone display to open the image view.

2. Open the video and press the play button displayed on the center of the video.
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3. If you play a slow motion video, the video player will display the Slow Motion mode icon. Tap the icon to
switch between standard playback and slow motion playback modes.
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4. Sweeping the screen from top to bottom will let you display certain information.
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The information display includes:
A thumbnail of the selected video
The date and time of shooting
A map and the shooting location
A table with the following information:
First line: Video duration, size, images per second
Second line: Mono or stereo sound, sample frequency, size

5. In Grid mode, using the left toolbar will let you:
Access information (messages, user guide, About section)
Switch to selection mode for images and videos
Return to capture mode

6. In Video display mode, the icons are divided to the left and to the right. In the left toolbar, the icons let you:
Access information (messages, user guide, About section)
Switch to Grid mode
Return to Capture mode
The icons in the right toolbar let you:
Share videos
To transfer videos from the ONE to your iPhone, or to indicate your favorite videos (after transfer)
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Delete videos

Videos are recorded on the DxO ONE's microSD card. You will need to temporarily transfer them
from the card to the iPhone for review. A progress bar indicates when the transfer is complete.
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Browsing and sharing

Sharing photos and videos
1. When in Still capture mode, tap the Gallery button to open the image view.

2. Tap the Share icon on the upper right to open the native iOS Sharing panel.

3. You can choose to share photos by message, by email, or by any other sharing service that Apple iOS
supports.
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4. A "successfully shared" message will display on the screen.
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Browsing and sharing

Deleting photos and videos
1. When in Still capture mode, tap the Gallery button at the top of the toolbar on your iPhone screen to open
the image view.

2. Tap on the trashcan icon on the lower right.

3. You will be prompted to allow DxO ONE to delete the photo.
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4. Tap Delete to confirm.
Photos are deleted from the microSD card and the iPhone if you’ve chosen to store photos there.

If you have iCloud Photo Library enabled, you will be warned that deleting the photo will delete it
from all your devices.
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Browsing and sharing

Printing your photos
1. When in Still capture mode, tap the Gallery button on the top of the toolbar on your iPhone to open the
image view.

2. Tap the Share icon on the upper right to open the native iOS Sharing panel.

3. At the bottom of the sharing panel, you have the option to print from an AirPrint compatible printer.
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Browsing and sharing

Favorite photos
To add a photo to your favorite photos in your iOS Photos library, tap the Heart icon on the lower right-hand
side of the photo.

Photos stored only on the DxO ONE microSD card cannot be selected as favorites. Video clips also
cannot be selected as favorites.
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Browsing and sharing

Gallery grid view
Opening Gallery view
1. Tap the Gallery button at the top of the toolbar on your iPhone display to open image view.

2. Tap the Gallery grid button in the middle of the toolbar.

3. Scroll through the gallery by swiping vertically on the iPhone screen.
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When scrolling, the location of the photos in the top row is displayed on the screen header.
4. Tap the Camera icon to return to capture mode, or simply depress the shutter button halfway.
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Filtering your photo gallery

A drop-down menu allows you to filter your photo gallery:
“All photos” displays all of the photo and video files on the microSD card and the DxO album on your
iPhone.
“Favorites” are the photos you’ve marked using the heart symbol.
“On iPhone” displays all the photo and video files in the DxO ONE album stored on your iPhone.
“On microSD Card” displays all the photo and video files stored on the ONE's microSD card.

Photos are displayed by date, grouped by month, in descending order (with the most recent
images at the bottom).
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Browsing and sharing

Multi-selection mode
1. Tap the Gallery button at the top of the toolbar on your iPhone display to open image view.

2. Tap the Gallery grid button at the bottom of the toolbar.

3. Enter into Multi-selection mode by tapping the check mark in the toolbar when in Gallery view.
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4. To select photos or videos from Gallery view, tap the photo thumbnail.

5. A checkmark will appear on the top right corner of each selected photo.
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6. From the toolbar, you will be able to:

Share Photos

Transfer images from your camera to your iOS Photos library

Delete Photos
7. To return to the Gallery view, tap the Back button, or simply depress the shutter button halfway.
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Settings

Capture settings
Opening the camera settings menu
1. While in Capture mode, tap the Capture settings button on the top right of the screen.

2. To access the different sections, use your finger to scroll through the settings page.

3. A closed section (arrow pointing downward) will show only its title. Tap it to open up the contents, and
tap it again to close the section.
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List and contents of Capture settings
Capture settings
Line 1: Single photo mode, timer (2 and 10 seconds).
Line 2: Activating flash modes (off, automatic, and on) and Mobile Smart Lighting (off, Low, Medium, and
High).
Line 3: File format (JPEG, RAW, and SuperRAW).

The Capture settings section cannot be closed.

Wireless remote control
Line 1: Connect through a Wi-Fi network.
Line 2: Direct connection.
For more information about controlling the DxO ONE when it is disconnected from the iPhone, see
“Wireless Remote control".

Photo parameters
Capture
Image quality: Set the quality of your JPEG photos by choosing High, Normal, or Basic.
Max ISO value: Press to choose an ISO value that should not be exceeded when in Auto ISO mode.
Manual ISO settings override the chosen value.
Max exposure time: Press to set a shutter speed that should not go above, for example, 1/50 second in
automatic mode, which is perfect for taking hand-held photos.
Manual speed settings override the chosen value.
Metadata
Copyright: Lets you enter the copyright information (see Advanced features > Metadata and Signature).
Author: Lets you enter your name, which will then appear in the EXIF metadata of your photos).
Watermark
Watermark: Add embedded text to shared photos (see Advanced Features > Metadata and Watermark).

Video settings
Video quality: choice of video output: Maximum quality (30 Mbit/s), High quality (22 Mbit/s) or Standard

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

154

quality(16 Mbit/s).

Display
Display grid: show or hide the composition grid.
Display capture parameters: show or hide the principal capture settings (metering, AF mode, white
balance, iPhone battery level, exposure compensation scale, speed, aperture, and sensitivity).
To display the grid and the capture settings while in capture mode, swipe toward the bottom of the
screen.

Preferences
Show picture after shot
For 2 seconds: The photo will be displayed for 2 seconds following capture, after which the viewfinder
returns to preview mode.
Hold: The photo will remain displayed until you touch the screen or press the shutter button.
Never: Photos will be displayed only in the gallery.
Camera timeout
Lets you program the time interval before the camera will go into sleep mode (see Advanced features >
Conserving battery power).

Storage
Store photos on
microSD card and iPhone: Saves a full-resolution JPEG file on your iPhone for all photos taken when the
DxO ONE is connected to your iPhone.
microSD card: JPEG files are not saved on your iPhone. Video files are always and only stored on the
microSD card.
Photos taken in standalone mode are not added to your iPhone storage.
Format microSD card...
Lets you erase the contents of the microSD card (see Advanced features > Formatting the microSD card).
If you choose to format the microSD card, all existing data on it will be erased.
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Settings

Application settings
Accessing the DxO ONE application settings menu
1. While in Capture mode, tap the gallery button on the top left. A new screen opens.

2. Tap the Menu grid button at the top of the toolbar.

3. A new screen opens that displays the options shown below.
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4. To return to a previous screen, tap on < Back on the top left.

The DxO ONE settings menu
Update ﬁrmware
This section gives you access to firmware updates; the availablity of a new update is indicated by a red dot
with the number 1 embedded in it (see Advanced features > Firmware update).
This section will not be displayed if your firmware is up to date.

Message center
The Message center keeps you informed about the new features of the DxO ONE and associated software.
New messages are indicated by a red dot along with a number indicating the number of unread messages.
If there are new messages or a new firmware update available, the Menu button will also display a
red dot.

Help and User Guide
Tapping Getting Started & Support will connect you to iOS Safari and the DxO ONE support pages. You will be
able to view the FAQs, tutorial videos, and contact customer support.

Buy DxO products
Connects to the DxO online store, where you can purchase accessories for the ONE.
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About
Displays the version numbers of the application and microprogram, the series number of your DxO ONE (to
view the microprogram version and series numbers, your camera must be connected to your iPhone), legal
mentions, and the iOS application conditions of use.
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Advanced features

Formatting the microSD card
1. In Capture mode, tap on the Capture settings button on the top right.

2. Go into the Storage section on the very bottom of the Capture settings screen.

3. Tap on Format microSD card.
4. In the dialog box that opens, tap on Format.
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If you choose to format the microSD card, all the existing data on it will be erased.

Do not disconnect the camera during the formatting process.
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Advanced features

Firmware updates
The firmware is the software that is installed on the device itself. Keeping the firmware up to date ensures
that you are getting the best experience and best image quality from the DxO ONE. It’s important to keep your
firmware updated with the latest version of the iOS app.
The availability of an update is signaled by a red dot:
1. On the Application menu icon on top part of the left-hand toolbar (after quitting the capture screen by
tapping on the Gallery preview on the upper left).

2. In the Update section (after tapping on the Application menu icon on the upper left).
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The camera must be connected to your iPhone to be able to display this information.
To update the firmware:
1. Before beginning the download, make sure that your DxO ONE has a minimum charge of 70% if it is not
plugged into a power source.
2. In the Gallery screen, tap on the application menu in the upper left.
3. In the following screen, tap on Update.
4. A progress bar will appear during the update. You cannot use your DxO ONE during the firmware update.
5. Your DxO ONE will automatically reboot when the installation is complete.
Do not disconnect the camera from your iPhone or close the app during the update. If you
disconnect your iPhone or switch applications at the beginning of the firmware update, the new
firmware will not be installed.

Starting with version 2.1, the firmware can update itself automatically. When a new update is
available, it is transferred in the background to your DxO ONE, and automatically installs when the
following conditions are met:
1. Your DxO ONE is turned off and plugged into to a power source.
2. The battery has at least a 70% charge.
If you do not want to wait for an automatic update, you can update the firmware manually by
following the procedure described above.
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Advanced features

Conserving battery power
To conserve the battery power of both your DxO ONE camera and your iPhone, we recommend that you turn
off the DxO ONE when not actively taking photos or shooting video. You can also put the ONE into
standby mode.

To put the DxO ONE into standby mode
1. In Capture mode, tap on the Capture settings button in the upper right.
2. In the Capture settings, scroll until you get to the Preferences section.
3. Tap on Camera timeout delay.
4. In the floating menu, tap on one of the values (30 seconds, 2 minutes, or 5 minutes).
5. After the selected time elapses, the DxO ONE goes into standby mode, and a message to that effect is
displayed on your iPhone screen and on the camera screen.
6. To reactivate the camera, touch the screen of your iPhone or press down the ONE’s shutter half-way. This
will return the camera to Capture mode.
If, after several minutes in standby mode, you do not use the ONE, it will turn itself off, even if the
lens cover is open, and the application will switch to Grid photo display mode. If this happens, you
will need to restart the ONE by first closing and then reopening the lens cover.

Putting the DxO ONE to sleep instantly
You can put the DxO ONE to sleep immediately by tapping on the Zzz button on the right side of the camera
screen.

Turning oﬀ the DxO ONE to save battery power
1. To put the ONE to sleep while it is still attached to your iPhone, slide the lens cover upwards to power off
the camera.
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You can also save battery power by turning off your iPhone using its on/off button.
2. To wake up the ONE, slide the lens cover open to power up the camera.
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3. If your iPhone has gone to sleep, press the home button and unlock your iPhone, or simply use the Touch
ID of your iPhone if it has this feature.
4. For brief periods in between actively taking photos, your DxO ONE will automatically switch to Power
Saving mode.

5. To wake your DxO ONE from sleep mode, simply tap the iPhone display, or press the physical shutter half
way.
You can find more tips for improving your battery life by clicking on this link.
link.
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Metadata and Watermark
The DxO ONE application lets you enter your personal information in the EXIF metadata for your photos, and
also lets you apply a signature — that is, a watermark that will be automatically embedded in the images that
you share.

Copyright and Author
1. In Capture mode, tap on the Capture settings icon on the upper right of the screen.
2. Open the following screen and then tap on the Capture settings section to open it.
3. Tap on Copyright in the Metadata sub-section.; an iOS keyboard will display automatically.
4. Enter your copyright information (for example, © Last name, first name or © Business name).
5. Tap on Done to validate the entry.
6. To enter an author name, repeat the preceding steps.
The Copyright and Author information is saved in the image EXIF metadata, and can be accessed
by any software capable of reading the metadata.

Watermark
To create a Watermark:
1. In Capture mode, tap on the Capture settings icon on the upper right of the screen.
2. Open the following screen and then press on the Photo settings section to open it .
3. Tap on Watermark in the Watermark sub-section; an iOS keyboard will display automatically.
4. Enter the information you want (for example, your name, company, profession, etc.) into the entry field.
5. Tap on Done to validate the entry.
6. Tap on the button to activate the application of the watermark on the photos you share.
The Watermark will appear as small white text embedded on the bottom right of the image. If you
want to share an image without a signature or watermark, deactivate the Watermark feature.
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Processing your images with DxO Connect
Apply automated image processing to your best DxO ONE photos to make them look even better.
1. Download DxO Connect from our website.
2. Plug the DxO ONE into your Mac or PC.

3. DxO Connect will automatically launch and allow you to apply image processing to your selected photos.

You may also use DxO Connect to import your DxO ONE photos directly into DxO FilmPack to
apply analog film looks to your digital images, or into DxO OpticsPro, which allows you to control
every aspect of RAW image processing.
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Transferring and processing RAW ﬁles on
your mobile device
With the appearance of iOS 10, your iPhone and iPad are able to process RAW files, thanks notably to a
number of compatible applications such as Adobe® Lightroom Mobile® and Google® Snapseed®. So if your
camera and your software application are compatible, you can directly process the RAW files from your DxO
ONE without having to use a laptop or other computer — a real advantage, particularly if you are traveling or
hiking.
RAW files offer a number of advantages when correcting :
White balance can be corrected without loss.
Much greater latitude in recovering details in highlights and shadows.
Denoising is more efficient.
Much more precise control of sharpness and colors.
Starting with version 2.1, the DxO ONE application lets you transfer RAW files to your iPhone or iPad's Camera
Roll, so you can process them using your mobile image-processing applications.
This feature is available only with iOS 10.
Transferring RAW files to your mobile device
To transfer RAW files from the DxO ONE application to your iPhone or iPad's Camera Roll:
1. While in capture mode in the DxO ONE application, tap on the Gallery thumbnail on the upper left.
2. Display the photo that you want to transfer, and then while in EXIF view mode, tap on the Transfer
RAW button on the bottom right.
3. After the transfer is completed, the Transfer RAW label is replaced by RAW transferred, and a blue
checkmark appears on the button.
4. You can move from one file to another by tapping on the Grid icon on the left.
5. The transferred RAW files are accessible in the Photos application in an album called DxO ONE RAW.
You cannot use the Transfer RAW button in multiple selection mode, but if you want to transfer several
images, you can start transferring a new image without having to wait for the previous image to finish being
transferred.
Photos in DxO's proprietary SuperRAW format cannot be transferred because they cannot be
handled by third-party iOS applications. If you have a photo in this format, you can instead transfer
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its corresponding JPEG file.
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Connected capture modes

Shutter triggering with Apple Watch
1. On your Apple Watch, launch the ONE triggering application.

2. Connect the ONE to your iPhone.

3. Launch the DxO ONE application on your iPhone.

4. As soon as the connection is established, the triggering button on the Apple Watch will light up.
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5. Shoot your photo.
6. As soon as you have taken a photo, the triggering button will light up again, indicating that it is ready to
trigger the shutter again.
The Apple Watch companion can also trigger the video record
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OLED status screen
The DxO ONE's OLED display provides information in both connected and standalone modes about the
battery charge level, the shooting mode, the file type selected, the image count remaining on the microSD
card, the file type being recorded, and error messages if something goes wrong. It also provides you with an
easy way to switch between shooting modes when using the ONE in standalone mode.

Photo modes (Lightning connection)
Screen components

1: Capture mode
2: Image count
3: File type

Auto mode

Scene modes

Portrait
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Landscape

Action

Night

Advanced modes

Program mode

Aperture priority

Speed priority

Manual mode

Video modes (Lightning connection)

Auto

Slow motion

Video recording

DxO ONE - User Guide - Copyright © DxO Labs 1999-2015 - All rights reserved

173

Standalone shooting modes

Still

Video

Framing assistant (photo)

Framing assistant (video)

Photo mode with saved shooting settings

Video mode with saved shooting settings

Wi-Fi connection

Connecting to Wi-Fi

Restoring W-Fi connection

Shooting with Wi-Fi connection

Battery status
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Charging status

Battery charge remaining: 100% → no charge

USB connected

Temperature warnings

Camera is hot

Warning: Camera is too hot

Busy (processing or storing images)

Warning messages

USB error

microSD card error

microSD card not inserted
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Firmware updates

Firmware update in progress
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MicroSD card error messages
The OLED displays warning messages if something is amiss with the microSD card you are using in your DxO
ONE.

No microSD card
A microSD card must be inserted into the slot of the ONE for the camera to function. If your microSD card is
missing, you will see the following warning on the OLED and the iPhone screen whenever you press on the
shutter button.

MicroSD card is almost full
When you have less than 100MB of space remaining on your microSD card, the following warning is displayed
on the OLED and iPhone screens:
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MicroSD card is full
When your microSD card is full, the following warning is displayed on the OLED and iPhone screens:
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Technical speciﬁcations
Sensor type

CMOS - BSI

Focal length

11.9mm (equivalent to 32mm in full frame)

Lens cover

Integrated, sliding (on/off)

Aperture

f/1.8 adjustable down to f/11 (6 blade iris)

Shutter button

2-stage

OLED

Settings display, touch control

ISO range

From ISO 100 to ISO 51200 (Hi 2)

Shutter speed

From 1/20000 to 30s

Image stabilization

Electronic (for video)

Camera modes

Auto, Sports, Portrait, Landscape, Night, Program, Aperture priority, Speed priority,
Manual

Video modes

1080p (30 fps), 720p (120fps), Manual 1080p (30 fps)

File formats

.JPG, .DNG, .DXO (SuperRAW™), .MOV (H.264)

Focus range

20cm - infinity

Autofocus

Contrast detect, using face detection

Focus modes

Single-shot, continuous, tap-to-focus, manual focus

Metering modes

Spot, center-weighted, multi-zone

Zoom

Digital 3x

Micro USB port

USB 2 (power charging, mass storage connection)

Lightning connector

Retractable/collapsible, +/- 60º rotation

Screen size

Varies between 4” and 9.7”

Screen resolution

Varies between 727,040 and 3,145,728 dots, depending on the connected iDevice

Storage type

microSD (not included)

Orientation

Gyroscope + accelerometer

Battery type

Integrated lithium ion

Battery life

~200 photos
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Weight

3.8oz (108g)

Dimensions

67.5 x 48.85 x 26.25 mm

Compatible with

iPhone X, iPhone 8, iPhone 7 Plus, iPhone 7, iPhone 6S Plus, iPhone 6S,
iPhone SE, iPhone 6 Plus, iPhone 6, iPhone 5s, iPhone 5c, iPhone 5, iPad Air 2, iPad
mini 4, iPad mini 3, iPad Air, iPad mini 2, iPad (4th generation), iPad (5th
generation), iOS 10.1 or higher
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Safety precautions
Before you use your DxO ONE camera, it is important that you read this safety information. Retain
this safety information for future reference.

Precautions carrying, using, and cleaning your DxO ONE
Built-in battery: The DxO ONE lithium-ion battery cannot be replaced. Don’t attempt to access or replace
the built-in lithium-ion battery: you may damage it, which could cause overheating and injury. Be sure to
comply with local regulations when disposing of the DxO ONE camera; do not dispose of it as household
waste.
Water damage: The DxO ONE camera is not waterproof and should not be used in wet conditions or
underwater. Avoid contact with water, dust, sand or salt. These could cause a malfunction. Wipe the
camera to dry off any rain or water drops. If your DXO ONE camera comes in contact with liquids, this may
cause a short circuit, a fire, or an electric shock.
If the DxO ONE connector gets wet, do not plug it into your iPhone® or iPad®; this would damage both
your camera and your iPhone or iPad.
If your iPhone or iPad port is wet or dirty, do not attach your DxO ONE camera.
Do not handle the power adapter with wet hands. This can cause an electric shock.
USB cable and power adapter: Use the USB cable and power adapter included with your DxO ONE camera.
Use of a non-DxO power adapter may pose a risk of fire or serious harm to you or your DxO ONE camera.
Using a damaged cable or power adapter can cause fire, electric shock, injury, or damage to DxO ONE
camera. Do not attempt to disassemble the USB cable or power adapter, as it may cause personal injury.
Camera cleaning: Do not clean the camera with organic solvents such as thinner, alcohol, and benzene.
Use the included lens cloth to remove dust accumulated on the lens.
Operating environment: Use the camera at ambient temperatures between 0°C (32°F) and 40°C (104°F).
Environmental conditions: Do not leave the camera in excessive heat such as in a car in direct light. High
temperatures can cause the camera to malfunction.
Repairs: Do not attempt to disassemble or make any repairs to your DxO ONE camera. The device
contains small parts that may be a choking hazard or otherwise cause bodily injury.
Driving: Do not operate your DxO ONE camera while you are driving a vehicle. Such use may be illegal, and
may place you and others at greater risk of an accident causing serious injury, death, or property damage.
Disposal: Do not dispose of your DxO ONE camera in a fire. This may cause an explosion or result in
serious bodily injury, death or damage to property.
Using DxO ONE with other Devices: Only use your DxO ONE camera with approved and supported devices.
Use of DxO ONE with non approved or unsupported devices may cause damage to your DxO ONE camera
and to the other device.
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Certiﬁcations
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.
Caution: changes / modifications to this product which are not approved by DxO could void the user’s
authority to operate the product.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
Consult the dealer or an experienced radio/TV technician for help.
This device is designed and manufactured not to exceed the emission limits for exposure to radio frequency
(RF) energy set by the Federal Communications Commission for an uncontrolled environment.

CE RF Exposure Compliance - This device meets the EU requirements (1999/519/EC) and the
International Commission on Non-Ionizing Radiation Protection (ICNIRP) on the limitation of
exposure of the general public to electromagnetic fields by way of health protection.
This Class B digital apparatus complies with CAN ICES-3 (B)/NMB-3(B).
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the
following two conditions:
this device may not cause interference, and
this device must accept any interference, including interference that may cause undesired operation
of the device.
The device could automatically discontinue transmission in case of absence of information to transmit, or
operational failure. Note that this is not intended to prohibit transmission of control or signaling information
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or the use of repetitive codes where required by the technology.
The device for operation in the band 5150–5250 MHz is only for indoor use to reduce the potential
for harmful interference to co-channel mobile satellite systems;
The maximum antenna gain permitted for devices in the bands 5250–5350 MHz and 5470–5725
MHz shall comply with the e.i.r.p. limit; and
The maximum antenna gain permitted for devices in the band 5725–5825 MHz shall comply with the
e.i.r.p. limits specified for pointto- point and non point-to-point operation as appropriate.
In addition, high-power radars are allocated as primary users (i.e. priority users) of the bands 5250–5350 MHz
and 5650–5850 MHz and that these radars could cause interference and/or damage to LE-LAN devices.
The radiated output power of the Wireless Device is below the Industry Canada (IC) radio frequency exposure
limits. The Wireless Device should be used in such a manner such that the potential for human contact during
normal operation is minimized.
The WEEE symbol on the product and its packaging (crossed out waste bin) indicates that this
product must not be disposed of with your other household waste. Instead, it is your responsibility
to dispose of your waste equipment by handing it over to a designated collection point for the
recycling of waste electrical and electronic equipment. The separate collection and recycling of your waste
equipment at the time of disposal will help conserve natural resources and ensure that it is recycled in a
manner that protects human health and the environment. For more information about where you can drop off
your waste for recycling, please contact your local authority, or where you purchased your product.
“Made for iPhone” and “Made for iPad” mean that an electronic accessory has been designed to connect
specifically to iPhone or iPad, respectively, and has been certified by the developer to meet Apple
performance standards. Apple is not responsible for the operation of this device or its compliance with safety
and regulatory standards. Please note that the use of this accessory with iPhone or iPad may affect wireless
performance.
Only use DxO ONE with the specific models of iPhone and iPad that are identified in your user
manual.
iPad and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. iPad Air and iPad
mini are trademarks of Apple Inc.
Hereby, DxO declares that this camera is in compliance with the essential requirements and other relevant
provisions of Directive 1999/5/EC.
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This assistive device is warranted to be specifically fit for the particular needs of you, the buyer. If the device
is not specifically fit for your particular needs, it may be returned to the seller within 30 days of the date of
actual receipt by you. If you return the device, the seller will either adjust or replace the device or promptly
refund the total amount paid. This warranty does not affect the protections and remedies you have under
other laws.
DxO ONE WARRANTY
DxO Labs SA (“DxO”) is under a legal duty to consumers to supply products that are in conformity with your
Contract (General Purchase Terms and Conditions) with DxO.
If your DxO ONE is or becomes faulty through no fault of your own then you may be entitled to a refund, repair
or replacement of your DxO ONE but only in accordance with the express terms of this Warranty Card.
DxO’s obligation under this warranty is limited to, at its sole option, repairing, replacing on an exchange basis
or refunding the cost of DxO ONE or parts thereof which are delivered with defects in design, materials and
workmanship or, within the warranty period of one (1) year from the date of original purchase, develop
defects in design, materials and workmanship under normal and proper use in conformance with all
instructions. This warranty does not extend to any consumable item. This warranty cannot be transferred by
the original purchaser to anyone else, and any attempted transfer is void.
If you are a consumer having its residence in EU, you will also benefit from legal rights under EU law in
relation to the sale of defective, non-conforming or mis-described products, for a minimum of two (2) years
depending on your country of purchase (national laws may give additional rights). These legal rights are not
affected by anything else in this Warranty Card.
DxO gives no other guarantees or warranties, express or implied, except for the warranty expressly stated
herein, or in any extended warranty that you purchase from DxO (if offered).
1. NOTIFICATION OF CLAIMS: WARRANTY SERVICE
In the event of the customer becoming aware of a defect in DxO ONE during the warranty period the customer
must notify DxO in writing within the warranty period, and such notice shall include details of such defect. All
notices shall be sent to DxO following the procedure set on www.dxo.com. Any customer seeking warranty
service must use best efforts to provide DxO with all necessary access and all information and particulars
required to enable DxO to ascertain and verify the nature and cause of the defect claimed and to carry out any
warranty obligations.
Upon giving notice to DxO of a defect, the customer shall cease using DxO ONE. Any use of DxO ONE after
giving notice shall void this warranty, and DxO shall have no liability to the customer either under this
Warranty Card or otherwise in relation to DxO ONE. The customer shall not resume using DxO ONE until DxO
notifies customer in writing that DxO ONE can be used.
1. EXCLUSIVE REMEDY: ACCEPTANCE
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Customer’s exclusive remedy and DxO’s sole obligation is to supply (or pay for) all labor necessary to repair
any DxO ONE found to be defective within the warranty period and to supply, at no extra charge, new or rebuilt
replacements for defective parts. If repair or replacement fails to remedy the defect as determined by DxO in
its sole discretion, then, and only in such event, shall DxO refund to customer the purchase price for such DxO
ONE in exchange for customer returning DxO ONE. Customer’s failure to make a claim as provided in
paragraph 1 above or continued use of the DxO ONE shall constitute an unqualified acceptance of such DxO
ONE and a waiver by customer of all claims thereto. All determinations made by DxO with respect to the
warranty shall be final.
1. EXCEPTIONS TO LIMITED WARRANTY
DxO shall be under no obligation whatsoever to repair, replace or make good any loss or damage or defect
which results from incorrect installation, alteration without consent, abnormal wear and tear or customer
induced damage, accident, abnormal conditions of storage or use or any act, neglect or default of the
customer or any third party. Without limiting the preceding sentence, this warranty is void and DxO shall be
under no obligation whatsoever to repair, replace or make good any loss or damage or defect if: (a) customer
uses DxO ONE with any device other than the approved models of iPhone and iPad, and any other device that
later may be approved in writing by DxO; (b) customer or any third party other than DxO (or a representative
that DxO approves in writing) attempts to repair, disassemble or modify DxO ONE; (c) customer uses any
cords, power adapters or other peripherals with DxO ONE that have not been supplied by DxO or a DxO
authorized distributor; or (d) customer or users of the DxO ONE do not follow the guidelines to use the DxO
ONE as set in the DxO ONE documentation or general purchasing conditions.
DxO is not responsible for any loss or damage or defect to any approved iPhone or iPad model or any other
device that DxO later approves in writing for use with DxO ONE. DxO ONE may not function properly if the
approved iPhone or iPad model (or any other device that DxO later approves in writing for use with DxO ONE)
is defective or not properly maintained by the customer (including, without limitation, if customer fails to
properly configure such device). To the extent DxO determines, in its sole judgment, that any malfunction of
DxO ONE is solely due to a defect or improper maintenance of another device approved and intended for use
with DxO ONE, DxO shall have no obligation under this warranty.
Usage of DxO ONE requires customer to download to the approved iPhone or iPad model (or any other device
that DxO later approves in writing for use with DxO ONE) the App that is specified in the user manual (and any
update to such App) and periodic firmware updates that become available. Customer is solely responsible for
obtaining the necessary internet connection to download such App (and any update) and firmware updates.
DxO is not responsible under warranty for any malfunction of DxO ONE which results from the failure to
download the App (or any update) or any firmware updates. If customer has any difficulty downloading the
App (or any update) or firmware updates, the customer should follow the directions in the user guide to
resolve such issues. DxO reserves the right at any time after expiration of the warranty period to cease
providing updates to the App.
DxO ONE is dependent on Apple’s Lightning API and certain Apple iOS libraries to function correctly. DxO ONE
shall have no liability under this Warranty Card or otherwise if Apple ceases for any reason to support such
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API or libraries.
Where any defective DxO ONE is replaced, the provisions of this Warranty Card shall apply to the replacement
DxO ONE for the unexpired balance of the warranty period.
The customer shall not return DxO ONE to DxO without the DxO’s written consent and DxO shall not be under
any liability whatsoever for the DxO ONE returned by the customer without such consent.
1. CUSTOMER DATA
Customer shall be solely responsible for maintaining backup data necessary to replace customer data
including images lost or damaged from any cause. For more information about your personal data, please
refer to the Privacy Policy in the iOS App and on www.dxo.com.
1. PROOF OF PURCHASE
The customer’s dated bill of sale must be retained as evidence of the date of purchase and to establish
warranty eligibility. DxO may from time to time provide updated information about the warranty or the DxO
ONE. To stay better informed, we recommend you register your DxO ONE by visiting the DxO website at
www.dxo.com and providing the product and purchase information requested.
1. DISCLAIMER OF WARRANTY
The above written warranty is the sole and exclusive warranty given by DxO and is given in lieu of and
replaces, excludes and extinguishes all and every condition, warranty or representation whatsoever whether
express or implied by statute, common law, trade usage, custom or otherwise in respect of the quality or
fitness for purpose, description of the DxO ONE or otherwise. Without limiting the foregoing, DxO disclaims
any implied warranty of merchantability and implied warranty of fitness for a particular purpose. The United
Nations Convention on Contracts for the International Sale of Goods (CISG) is expressly disclaimed and does
not apply to this warranty or the purchase of your DxO ONE.
1. LIMITATION OF LIABILITY
This Warranty Card states the full extent of DxO’s obligations and liabilities in respect of the supply of, or
failure to supply DxO ONE. DxO is not liable to you (or any other parties) for any indirect, incidental,
consequential, punitive or exemplary damages, or for loss of income, profits, bargain, revenue, contracts,
goodwill, use, enjoyment, time, data, electronically transmitted orders or other economic advantage (but not
to the extent that applicable law prohibits liability exclusions or limitations for intentional torts, gross
negligence, damages arising out of product liability or other fault bases). DxO disclaims any warranties and
liabilities related to damage to any device attached to the DxO ONE.
DxO’s maximum aggregate liability, whether in contract, tort (including negligence) or otherwise, shall in no
circumstances exceed the amount payable by you to DxO for the purchase of DxO ONE.
For further information and the name of the nearest authorized DxO service facility contact:
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DxO Labs Corp
P.O. Box 410535
San Francisco, CA 94141
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